
To make a payment, click “Login” at the top hand corner of the page.  A pop-up 

window will appear allowing you to enter your login credentials.   

 

 

 

 

Choose the payment amount.  If choosing another amount, enter the amount you 

want to pay.  Click “Next.” 

Enter your username and 

password then click “Login.” 

If you have forgotten your 

password, click “Reset.”  You 

will receive an email with a 

temporary password.  You may 

have to check your junk folder. 

Should you encounter any 

issues with Web Pay, please 

contact the Utility Department 

at 601.798.9776. 

You have entered the 

Payment Portal.  Click on “Pay 

Utilities.” 



On this page, you will be able to view a breakdown of your charges. 

 

Choose your method of payment.  If you choose “EFT/ACH”, additional fields will 

appear for you to enter your banking information. Sample screens are shown 

below.  If you choose “Credit/Debit” Card, click “Next” to proceed.   

 

 

Review the payment amount.  In addition to the payment, you will be charged a 

convenience fee.  The amount of the fee is based upon the type of card you use.  

These fees will appear once you enter your card information.   

Click “Submit.” 

 



 

 

 

Verify your payment amount.  Once you enter your credit/debit card information, 

the service fee amount will be shown.  Complete the payment information and 

click “Submit” to complete the transaction.  A reference number or confirmation 

number will appear.   

 

 

 

A pop-up window will appear 

asking you want to leave the 

page.  Click “Leave this page” 

to proceed to take you to the 

secure credit card processing 

site.   



If choosing EFT/ACH, complete the banking information fields and click on “Next.”  

A pop-up window will appear stating your payment has been received along with 

a reference number.   

 

 

 

 

 


